
 s.1z20

Z Problematyki Prawa Pracy i Polityki Socjalnej
T. 2(19). Katowice 2021. ISSN: 2719-3462
https://doi.org/10.31261/zpppips.2021.19.09

Andrea Franconi*
https://orcid.org/0000-0002-0929-9286

Kamila Naumowicz**
https://orcid.org/0000-0002-0953-0708

Remote Work During COVID-19 Pandemic  
and the Right to Disconnect – Implications for Women´s 

Incorporation in the Digital World of Work 
Summary

Access is akey foundation toachievedigital inclusion,however, inmanycountries,
includingG20 economies, structural inequalities such as those in income, education
andemploymentopportunitiesincreasebarrierstotechnologyaccessanduse,which
womenarelikelytoexperiencemoreseverely.

Whenpromotingpoliciestofacilitatetheparticipationofwomeninthepaidecon-
omy,flexibleworking(includingteleworking),isoftenpromotedasasolution.How-
ever, studies in several countries show that the digitalworld ofwork could further
cementtraditionalgenderroles.

Thedigital gender divide has been recognized as a challenge to achieve gender
equalityforwomen,particularlyasthe4thIndustrialRevolutioncontinuestoincrease
thepaceofchangeofinformationandcommunicationtechnologies.

Associetiesbecomeincreasinglydependentondigital technology,womenareat
riskoflosingoutonthepositivepromiseoffullparticipationindigitaleconomies.

Reportsaround theworldareshowing thatduringCOVID-19crisis, inequalities
are being exacerbated, and so across theworld,women are being affectedmore se-
verelybythesocioeconomicimpactsofthisPandemic.

Manywomenarejugglinganincreaseinunpaidcareworkwhilealsocontending
withpaidwork,nowinanewform:theDigitalWorldofWork,Teleworkingandits
implications.Thepressureofbalancingworkandfamilylifeistakingaseveretollon
women’swell-being.

Before the pandemic of COVID-19, women globally did nearly three times as
muchunpaidcareanddomesticworkasmen.ButafterthePandemic,thecarework
athomehasreallygrownexponentially.Besides thedirect impactsof thepandemic,
theresponseisalsoexacerbatinginequalities.Inparticular,theclosureofschoolsand
nurserieshasrevealedthefragilityofwomen’sparticipationinthepaideconomy.The
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school closures andhousehold isolation aremoving thework of caring for children
fromthepaideconomy‒nurseries,schools,babysitters‒totheunpaidone.

This reallyunderpins somanyof the inequalities thatwomenexperience.While
bothwomenandmenaresufferingtheeconomicfalloutofthevirusacrosstheworld,
itiswomenwhoarebeingdisproportionatelymoreconstrictedbyit.

Theright todisconnect, isdesigntoestablishboundariesaroundtheuseofelec-
tronic communication afterworkinghours and toprovide employeeswith the right
to not engage in anywork-related activities at home. It is often looked upon as an
individualrightoftheemployeetonotonlydisconnectbutalsotonotbereprimanded
forfailingtoconnect–orrewardedforconstantlystayingconnected.

Becauseofsocialandculturalrolesandstereotypes,womenhavemoreresponsi-
bility for their familiesandhomes thanmen,andmaynotbeable tostayconnected
aftertheformalworkingdayendseveniftheywantedto.Thisisparticularlythecase
forsinglemothers,forwhomarighttodisconnectcouldhaveaproportionallylarger
positiveimpactthanforotheremployees.

We intend toanalyzehowthestructuralandsociologicalphenomenon, thatwo-
menexperience,articulateswiththeDigitalWorldofWorkandtheRighttoDiscon-
nect,paying special attention to familyworkbalanceand fair family responsibilities
distribution.
Key words:remotework,pandemic,righttodisconnect,genderequality,discrimination

1. Introduction
The regulation of working time and its due limitation is not a new
issuetonationalorinternationalregulation.Neitheristheneedtobal-
ancepersonalandworklife.Itismainlywomenwhohavewagedlong
battlestoputtheseissuesontheagendaforyears.
The need to give due limitation to working time gave rise to the

firstprotectivelabourstandardsthroughtheestablishmentofMaximum
WorkingHoursanditscorrelatethetimetorest.1However,theincorpo-
rationofnewtechnologiesintheWorldofWork,duringthe“Industrial
Revolution 4.0,” blurred the previously defined limits of theworking
dayandexacerbatedtheimbalancebetweenpersonalandworklife.
TheappearanceoftheCOVID-19pandemicacceleratedtheurgen-

cyofdiscussionabout theneed tomakenewandautonomous regu-
lation–or to revitalize theexisting regulations– to contain thisnew
socialconflict.2

1 ILO(1919),Conventiononworkinghours(industry)(Nro1).
2 PalomequeLopez,MC(1991).TheReasonforLaborLawinLaborLawandIde-

ology.AccordingtoPalomequeLopez,LaborLawisareactiontothesocialconflictof
theindustrialcapitalistsociety.Thisspecificsocialconflictwaschanneled/institutiona-
lized/legalized,givingrise toourmotherdiscipline.However,nowit isnecessary to
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FromaGenderPerspective,theunpaidworkinghourssociallyas-
signed towomenconstituteabarrier forwomen´s incorporation into
the labourmarket.Now, to the social and structuralphenomenonof
unfair distribution of family responsibilities, we add the new care-
needsderivedfromthepandemicsituationandtheproblematicinher-
entinthemassiveimplementationofremotework.Thedigitalworld
ofworkmay even exacerbate structural barriers to the incorporation
andparticipationofwomeninthelabormarket.
Inthisarticleweintendtoanalyzethejuxtapositionofdiversebut

simultaneoussocialphenomenafromdifferentangles, inordertoad-
dress theneed to introducean intersectionalandgendersensibleap-
proachintheregulationoftherighttodisconnect.

2. Gender dynamics in the world of work 
The incorporationofwomen in theworldofwork, employment and
productionhasincreasednotably.However,women´sparticipationin
thelabourmarketisstillmarkedbyinequalityintermsofaccess,du-
ration,andpromotion,asa reflectionofa system thatgoverns social
relationsbetweengendersandassignsrolesandstereotypes.
Themaintenanceandreproductionofexistinginequalitiesbetween

menandwomenintheworldofworkisinfluencedbyseveralfactors
derived from the sexualdivisionof laborandagenderorder (which
includes not onlywork, but other dimensions of life) that assigns to
womenthebasicandprimordialfunctionofcaringfortheprivateand
domestic sphere, while attributing to this a social value that is infe-
riorornon-existentincomparisontothevalueofthe“public”world.
Markets are completely unaware of the economic value of women´s
contributiontosocietymaintenance.3
The social structure has historically assignedwomen the greatest

responsibilitiesinthedomesticsphere,oftenonthegroundsthatthey
are naturally better prepared to assume them,whilemen have been
assignedthetasksofprotectionandprovisionof food.Thisdomestic
category includes direct care for family members and third parties,
aswellasotheractivitiesrelatedtohouseworkthatensurethemain-

analyzewhichnewchannelingcorresponds to thenewconflictor social sub-conflict
derivedfromtheimplementationoftechnologyintheworldofwork.

3 D´Alessandro,Mercedes(2017).FeministEconomics.Argentina,SouthAmerican.
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tenanceand reproductionof individualsand societies4.Traditionally,
theseactivitieshaven´tbeenconsideredproductiveworkandtherefore
remainlargelyunpaidandeconomicallyinvisible.
When analyzing two crucial resources for economic autonomy,

income and time, it is observed that asymmetries betweenmen and
womenhaveboth amonetary component and a component ofdedi-
cation todifferent typesof jobswhichaccentuates thegendergap in
households.Infact,theunpaidworkthatinvolvescaregivinganddo-
mesticwork ispredominantlyperformedbywomen. Inall thecoun-
tries forwhichdata isavailable,women’sunpaidwork time ismuch
greaterthanmen’stimeonthesesameactivities.5
The construction of these roles and their persistence continues to

generate various economic effects that are difficult to measure. For
example, the impact of carrying out household chores is not usually
quantified,sinceit isnoteasytoattributeamonetaryvaluetothem.6 
Thelackofappreciationofthesetasks,generallyassumedbywomen,
makesupmuchofthebasisofgender inequity,whichinturngener-
atesdifferentformsofemploymentdiscrimination.
Itshouldbenoted,then,thatalthoughtheincorporationofwomen

into theworkplacewas accompaniedby a reduction ingendergaps,
forwomenitalsorepresentedtheassignmentofanewworkactivity,
inthiscase“paid,”withouttheirbeingabletoleaveasidetheirother,
unpaid activity, although it is recognized as crucial for the develop-
mentofsocieties.
Indeed,many forms of human activitywith economic and social

valuearenotyetrecognizedas“work.”Whenanalyzingthisquestion,
weneed to remember that so-called“unpaidwork”denotes the lack
ofascriptionofmarketvaluetotheworksociallyassignedtowomen,
whichhasalsobeencalledreproductivework.
Inthisregard,MarilynWaringclaimedthatthenationalgrossdo-

mesticproductmeasurementsystemisarbitrary,becauseitignoresthe
contributionofwomentosocietyanditsfunctioning.7

4 ILO(2019).ReporttotheWorldCommissionontheFutureofWork.Geneva.
5 ObservatoryofGenderEqualityforLatinAmericaandtheCaribbean.
6 Salvador,Soledad(2007)Contributionsfortheelaborationofasatelliteaccountof

unpaidworkinUruguay.CenterInterdisciplinaryofStudiesonDevelopment.
7 Waring,Mariling(1999);CountingforNothing:Whatmenvalueandwhatwo-

menareworth,Toronto,UniversityofTorontoPress.
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KaterineMarcal, author ofWho made Adam Smith’s dinner?, indi-
cated that this double load of paid andunpaidwork limits the pos-
sibilitiesofwomentotrainforandenterthelabourmarket,aswellas
latertoachievepromotionwithinit.8
In this sense, SilviaFedericidemands theassignmentof amarket

pricetoreproductivework“becauseonlythenwoulditseemtohave
valueinthiscapitalsociety,”9andnotjustinthecaseofoutsourcingof
thoseservices(anoperationthatfallsonotherwomen,whoalsosuffer
theundervaluationoftheirworkintermsofmarketvalue).
Ingeneral,timespentplanningtheweek’smeal,doinglaundry,or

helpingchildrenwithhomeworkisnotcountedwithinworkinghours.
Itsmonetaryvalueonlyappearswhenthesetasksareoutsourced,ei-
thertocarecenters(kindergartens,geriatriccareunits)ortoaprivate
service(domesticworkers,nurses,babysitters).
TheILOhasalsotakenthissituationintoaccount.In2013,the19th

InternationalConferenceofLaborStatisticians(ICLS)adoptedResolu-
tion I, which defines care services and unpaid domestic services for
householdmembersandfamilymembersas“provisionofservicesfor
ownfinaluse“10.TheResolutionclearlystatesthatworkcanbedonein
any typeof economicunit, includinghouseholds and communities,11 
and may also include services that are not provided in the context
ofmarket transactions.12 In 2018, the 20th ICLS13went further on its
ResolutionI,providinganewInternationalClassificationofSituation
atWork,which covers all jobs andwork activities in all their forms,
including theprovisionof services forownfinaluse.14 Inaddition to

 8 Marcal,Katerine(2016),WhomadeAdamSmith´sdinner?Ahistoryofwomen
andtheeconomy,BuenosAires,Debate.

 9 Federici,Silvia(2012),RevolutionatPointZero:HouseworkReproduction;and
FeministStruggle.California,PMPress.

10 ILO(2013).ResolutionI.Resolutiononthestatisticsofwork,occupationandun-
derutilizationofthelaborforce.Adoptedbythe19thInternationalConferenceofLabor
Statisticians,October(Geneva).

11 Nussbaum,MC2017.“Preface”, inM.Lansky,J.Ghosh,D.MédaandU.Rani
(eds.):Women,genderandwork:Socialchoicesandinequalities,vol.2,pp.vii-x(Ge-
neva,ILO).

12 Ibidem.
13 ILO (2018). Resolution concerning statistics of labor relations, Resolution I,

20thInternationalConferenceofLaborStatisticians,10-19October(Geneva).
14 Theprovisionof“services”forownenduse(beyondtheproductionboundary

ofthe2008SystemofNationalAccounts,butwithinthegeneralproductionboundary),
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this, the ILOhas initiatedworkondifferent technologies in order to
testalternativeapproachestomeasuringparticipationinunpaidwork
andthetimespentonit.15
Despite the measures implemented to alleviate this unequal and

unfair conceptualization of female work in society, the inequalities
withinhouseholdspersistsandisoneofthemajorsourcesofinequal-
itybetweenmenandwomen.Aswomenmustdedicatemoretimeto
unpaidwork,theyhavelesstimetostudy,trainorworkapaidjob;or
theyareforcedtoacceptmore“flexible” jobs–ingeneral,precarious
and low-wage jobs – and they end up facing the reality of a double
workingday,becausetheycarryouttasksbothinsideandoutsidethe
household.
In thegroupofwomenwho lack theirown income,unpaidwork

time ishighercomparedtowomenwhodohavetheirownincome.16 
The sexual division of labor aggravates the circumstances of low-in-
comewomenandthosewhodonothaveeconomicindependence,and
whoinsituationsofviolencehavelimitedmeanstoreact.17
Still today, themainburdenofhomeandcareworkhas fallenon

families and, within them, on women. Consequently, that care time
constitutes a variable dependent on the capabilities and resources of
families and, in turn, on the chance for finishing education and for

covers:i)householdaccountingandmanagement,thepurchaseand/ortransportation
ofhouseholdgoods;ii)foodpreparationand/orservice,wastedisposalandrecycling
ofhouseholdwaste;iii)cleaning,decorationandmaintenanceofthehomeandfacili-
ties,durablehouseholdgoodsandgardening; iv)thecareandeducationofchildren;
thetransportationandcareofhouseholdmembers(elderly,dependentsorothers),and
domesticanimalsorhouseholdpets,etc.Theexpression“forownfinaluse”shouldbe
interpretedasproductionwhoseintendeddestinationismainlyforthefinaluseofthe
producerhimself,suchasfixedcapitalformation,orthefinalconsumptionofhouse-
holdmembersorrelativeslivinginotherhouseholds(ILO).

15 ILO (2016).Ownuseproductionwork (II) – Services forownfinaluse.Paper
presentedattheWorkshopanalysisofexperimentalstudiesonthelaborforcesurvey,
StatisticsDepartment15–18November(Geneva).

16 ILOandGallup(2017):Towardsabetterfutureforwomenandwork:Voicesof
womenandmen,availableathttps://www.ilo.org/wcmsp5/groups/public/---dgreport-
s/---dcomm/---publ/documents/publication/wcms_546256.pdf(p.45)(fullreportinEn-
glishandpressreleaseinSpanishentitled“Towardsabetterfutureforwomenatwork:
theopinionofwomenandofmen”,availableathttps://www.ilo.org/wcmsp5/groups/
public/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf).

17 ILO(2017)Globalemploymenttrendsforyouth2017:Pathstoabetterworking
future.Geneva.

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_546256.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_546256.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf
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laborintegrationanddevelopmentamongyoungwomen.Toaddress
thisstructural limitation, it isnecessary topositcareasabasicsocial
needand,therefore,asacivilright.
As the Report of theWorld Commission on the Future ofWork

(ILO)states:“Whilemanydoorshavebeenopenedtoimprovethepar-
ticipationofwomeninthelabormarket,womenstilldothree-quarters
of non-professional care work. paid from all over the world. While
in many countries women are encouraged to enter male-dominated
fields,men are rarely encouraged todo jobs traditionally considered
female”.TheReportaddsthat:“Theworkthatwomendoisoftenseen
as‘subordinate’tomen’swork,despitethenumberoffemale-headed
householdsaroundtheworld.”18
This shows that,despite thegrowing femaleparticipation inmar-

ketedwork,thishasnotbeenmatchedbyagreatermaleparticipation
inunpaiddomesticandcareworkwithinthehousehold.Theoverload
ofworkinghoursforwomenactsasabarriertoparticipationinthela-
bormarketonequaltermswithmenandaccesstoeconomicresources
thatwouldallowthemgreaterdegreesofautonomy.

3. Conciliation between personal and work life  
and new technologies

A recent ILO andGallup survey found that balancingwork and fa-
mily is the biggest challenge forwomen indeveloped and emerging
countriesandthesecondbiggestchallengeindevelopingcountries.19
The recent UNWomen report20 suggests that the organization of

careanddomesticworkconstitutesastructuralblocktotheeconomic
empowermentofallwomen.Gender inequality intheworldofwork

18 ILO(2019).ReportoftheCommissionfortheFutureofWork:WorkforaBetter
Future. Available at https://www.ilo.org/wcmsp5/groups/public/---dgreports/---cabi-
net/documents/publication/wcms_662410.pdf.

19 ILOandGallup,2017:Towardsabetterfutureforwomenandwork:Voicesof
womenandmen,availableathttps://www.ilo.org/wcmsp5/groups/public/---dgreports/-
--dcomm/---publ/documents/publication/wcms_546256.pdf (p.45) (full report inEng-
lishandpressreleaseinSpanishentitled“Towardsabetterfutureforwomenatwork:
theopinionofwomenandmen”,availableathttps://www.ilo.org/wcmsp5/groups/pu-
blic/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf).

20 UN-Women (2018).Turningpromises intoaction:Gender equality in the2030
AgendaforSustainableDevelopmentNewYork.

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---cabinet/documents/publication/wcms_662410.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---cabinet/documents/publication/wcms_662410.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_546256.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_546256.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_607487.pdf
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isanodal factor in the feminizationofpoverty,and it isaccentuated
bythegapinlaborparticipation,horizontalandverticaloccupational
segregation,underemployment,unemploymentandinformality.
Likewise,thissocialphenomenonofanoverloadofworkinghours

(mainly“unpaid”)onwomen,impliesthattherearemarginsofgreater
incorporationofwomeninpart-timeorflexible“paid”worksincethis
allows them to continue with their own tasks of reproductive work
andcaringforthesickorelderly.21Thesameoccurswithotherforms
ofwork that allowwomen to stay longer in the home,with formats
suchasremotework.
Womenmayworkpart-timeby choice, butmanydo sobecause

they assume an unequal share of family responsibilities. In some
countries,becauseofgenderstereotypes,part-timework is theonly
option available to women. Most part-time workers are women.22 
Therefore, although the benefits of this possibility are recognized,
they should be understood as a palliative to a symptom instead of 
aremedyforanunderlyingdisease.Furthermore,thistrendcontrib-
utestounequalpay.
Moreover, if used without a gender-sensitive approach, it could

reproduce the samebarriers forwomen thatwehave seenbefore,or
evenexacerbatethembyaggravatingtheimbalancebetweenworkand
life,duetotheeliminationofthetraditionaldistinctionbetweenwork-
ingandnon-workinghours.
In termsof equity, in addition to thesegeneralproblems, there is

theriskthatdigitalworkwillreinforcegenderrolesandtheexpecta-
tionthatwomenshouldonlycarryoutpaidworkwithintheirhomes.23 
At thesame time, there is reason tobelieve that the lower rateofac-
ceptanceofsporadicjobswithhigheraddedvalueamongwomenalso
reflectsthefactthatfewerwomenstudyinSTEMfields.24

21 ILO(2019).CentenaryDeclaration.Geneva.
22 ILO(2019).AQuantumLeapforGenderEquality:ForaBetterFutureofWork

forAll.Geneva.
23 Seron,C.,Silbey,S.S.,Cech,E.,Rubineau,B.2016.“Persistenceiscultural:Profes-

sionalsocializationandthereproductionofsexsegregation”,WorkandOccupations,
vol.43,no.2,pp.178–214.

24 ILO(2019).AQuantumLeapforGenderEquality:ForaBetterFutureofWork
forAll.Geneva.
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Theseformsofworkmustnecessarilybecombinedwithafairdis-
tributionof familyresponsibilitiesandagenderperspective, inorder
tobeabletomeanrealadvancetowardsgenderequality.
ILO Convention 156 on the distribution of family responsibilities

constitutes a great advance in thismatter, sending amessage to the
labormarket of non-discrimination ofworkerswith family responsi-
bilities25.Recently,theCentenaryDeclarationoftheILOadvancedthis
point and placed at the center of the agenda the need for the States
toadoptanactiveandcomplementaryroleinregardstotheneedfor
equitabledistributionofcareresponsibilities.Italsopromotedthein-
corporationofpublicpolicies thathelp families’maintenanceof care
tasksthatotherwise(andduetosocialdynamics)wouldfallonwom-
en.Thus,itwasproposedtodiscardthebinomial“woman/man”and
movetothebinomial“state/family.”
Having public support and infrastructures for care services is vi-

taltochangingthesedeeplyrootedgenderrolesanddynamicswhich
limitwomen´sparticipationinthelabourmarket.

4. The pandemic and gender issues
Crises amplify existing inequalities, and therefore around theworld,
women aremore severely affected by the socio-economic impacts of
thecurrentpandemic.
Thisisbecauseinallcountrieswomenearnless,saveless,andare

morelikelytobeinprecariousjobswithlittlesecurityorprotectionif
theywork,or towork in the informal sectorwithout anyprotection.
Andthatmeanstheyhavefewerbuffersagainsteconomicshocks,like
theoneswehavebeenexperiencing.
In fact, the gender consequences of the pandemic intersect with

otherinequalities,andespeciallywiththeinvisiblebutoverwhelming
burdenofunpaidwork,mostofwhichisassumedbywomeninevery
country in theworld, due to long-term social and cultural roles and
stereotypesingrainedinoursocieties.
Thus,whilebothwomenandmenaresufferingtheeconomiccon-

sequencesofthevirusaroundtheworld,itiswomenwhoaredispro-
portionately affected by it. Before the pandemic, womenworldwide

25 ILO(1981)WorkerswithFamilyResponsibilitiesConvention,1981(No.156).
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didnearlythreetimesmoreunpaidcareanddomesticworkthandid
men. But after the pandemic, home care work has grown exponen-
tially.26
Theunevendistributionof the increase indemand for social care

servicesduringthecrisisaffectswomenmoreseverely.Theclosureof
earlychildhoodeducationcentersandschools,aswellastheinterrup-
tion of the provision of social care services and the unavailability of
older familymembers toprovidehelp,has increasedthedemandfor
careservicesduringthecrisis.27
Furthermore,ifschoolsstayclosedbuttheeconomyopens,thereis

anexpectationthatoneparentwillstayathome.Becauseoftraditional
norms,genderroles,andunequalpay,thewomanwillmostlikelybe
theonetoendupstayingathome.Andsinglemothers,inparticular,
donothaveanyonetosharetheburdenofcareandaremorelikelyto
workforlowwagesandinvulnerableoccupations.28
WriterHelenLewishaspointedoutthat“schoolclosingsandhome

isolation are shifting the work of caring for children from the paid
economy(nurseries,schools,babysitters)totheunpaidone.”29
TheUnitedNations confirms that since institutional and commu-

nity childcare has not been accessible to many families during the
closure, theprovisionofunpaidchildcarehas fallenmoreheavilyon
women, limiting their ability towork.30 Inaddition, the ILOhasalso
highlighted the risk of increaseddomestic violenceduring the crisis,
particularlybecauseofconfinementmeasures.

26 ILO(2020).TheCOVID-19response:Gettinggenderequalityright forabetter
futureforwomenatwork.Availableathttps://www.ilo.org/wcmsp5/groups/public/--
-dgreports/---gender/documents/publication/wcms_744685.pdf.

27 Ibidem.
28 ILO (2020). ILOObservatory:COVID-19 and theworld ofwork. Fifth edition

Updated estimates and analysis. Available at https://www.ilo.org/wcmsp5/groups/
public/@dgreports/@dcomm/documents/briefingnote/wcms_749470.pdf.

29 Helen Lewis (2020). The Coronavirus Is a Disaster for Feminism. Pandemics
affectmenandwomendifferently.ArticleforTheAtlantic.Availableathttps://www.
heatlantic.com/international/archive/2020/03/feminism-womens-rights-coronavirus
-covid19/608302/.

30 UNWomen(2020).Policybrief:TheimpactofCOVID-19onwomen.Available
at https://www.unwomen.org/en/digital-library/publications/2020/04/policy-brief-the-
impact-of-covid-19-on-women.

https://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/documents/briefingnote/wcms_749470.pdf
https://www.ilo.org/wcmsp5/groups/public/@dgreports/@dcomm/documents/briefingnote/wcms_749470.pdf
https://www.heatlantic.com/international/archive/2020/03/feminism-womens-rights-coronavirus-covid19/608302/
https://www.heatlantic.com/international/archive/2020/03/feminism-womens-rights-coronavirus-covid19/608302/
https://www.heatlantic.com/international/archive/2020/03/feminism-womens-rights-coronavirus-covid19/608302/
https://www.unwomen.org/en/digital-library/publications/2020/04/policy-brief-the-impact-of-covid-19-on-women
https://www.unwomen.org/en/digital-library/publications/2020/04/policy-brief-the-impact-of-covid-19-on-women
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Data froma recent labor force surveyunderline aworsening em-
ploymentsituationforwomen.31Manywomenarejugglingrisingun-
paid care work and paidwork, now under a new form: the Digital
World of Work, remote work and its implications. The pressure to
reconcileworkand family life is seriouslyaffecting thewell-beingof
women.

5. Remote work during pandemic
In 2017 the ILO-Eurofound report “Working anytime, anywhere”
showedthattheuseofmoderncommunicationtechnologieshasboth
positiveandnegativeeffectsfortheworkershealthandsafety.Onthe
onehand,itmayfacilitatemoreflexibilityintheorganizationofwork
and working time management which may lead to better work-life
balance,butatthesametimemaketheboundariesbetweenworkand
personallifedisappear,leadingtoahigherriskofworkingover-time,
ahighlevelofstressandtheneedtobealways“oncall.”32Thesecriti-
calaspectsofregularworkingfromhomehavealsobeenconfirmedin
thelatestEurofoundsurveys’results33,whichshowthatwhenworking
fromhome,remoteworkersaremorelikelytoworkintheirfreetime,
evenmorethan48hoursperweek,whichmayhavenegativepsycho-
socialconsequences.
According to the European Parliament’s report on “Health and

safetyintheworkplaceofthefuture,”long-rangemanagerialmonitor-
ing,ademandforconstantavailabilityofworkersandblurredbound-
ariesbetweenprivate life andworkmaypresentpsychosocialhealth
and safety risks, including for anxiety,depression, andburnout.34As

31 Ibidem.
32 J.Messengeretal.(2017).Workinganytime,anywhere:Theeffectsontheworld

ofwork , ILO-EurofoundResearchreport,Luxemburg.Availableat:https://www.ilo.
org/global/publications/books/WCMS_544138/lang--en/index.htm.

33 Eurofound (2020). Living, working and COVID-19, Luxembourg. Available
at: https://www.eurofound.europa.eu/publications/report/2020/living-working-and
-covid-19#tab-01; see also: Eurofound (2020), Telework and ICT-basedmobilework:
Flexibleworking in thedigital age,New forms of employment series, Luxembourg.
Available at: https://www.eurofound.europa.eu/publications/report/2020/telework-
and-ict-based-mobile-work-flexible-working-in-the-digital-age.

34 D.Cabrelli,R.Graveling (2019).Healthandsafety in theworkplaceof the fu-
ture.Availableat:https://www.europarl.europa.eu/RegData/etudes/BRIE/2019/638434/
IPOL_BRI(2019)638434_EN.pdf

https://www.ilo.org/global/publications/books/WCMS_544138/lang--en/index.htm
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the EuropeanObservatory ofWorking Life EurWork indicates: “The
widespreaduseofsmartphonesandotherdigitaldevicesmeansthat
always being ‘on call’ has become a reality in many workplaces, as
continuousremoteaccesscancreatepressureforemployeestobecon-
stantlyaccessible.”35
Theneed to respectworkers’ right todisconnecthasbecome cru-

cial inthetimeoftheCOVID-19pandemic.ItsThescopeoftheright
to disconnect is to establish boundaries around the use of electronic
communication toolsoutsideofnormalworkinghours.But the right
todisconnect,inordertobefullyexercised,needstoincludethepro-
tectionoftheworkerfromnegativeconsequenceswhenfailingtocon-
nect,asopposedtothe“alwaysoncall”workingscheme.36
Theanalysisof theEurofounddataset shows thatalmost40%of

workers in the European Union have started working from home
during thepandemic,witharound34%ofEuropeanworkerswork-
ingfromhomeonly.37Oneofthekeyfindingsoftheresearchclearly
statesthatbecauseoftheblurredlinesbetweenprivatelifeandwork
that remoteworkers are facing, “Itwill be critical for governments
andsocialpartnerstointroduce‘righttodisconnect’initiativesinor-
dertopreventlargesegmentsofworkersbecomingatriskofphysi-
calandemotionalexhaustion.”38

6. Right to disconnect and gender equality 
Ashasbeendiscussedabove,becauseofsocialandculturalrolesand
stereotypes, women have more responsibility for their families and
domesticdutiesthandomen.Thus,whenweconsidertheuseofICT
technologiesanddigitalcommunicationtoolsintheworkingprocess,

35 https://www.eurofound.europa.eu/observatories/eurwork/industrial-relations-
dictionary/right-to-disconnect.

36 ILO(2020),TeleworkingduringtheCOVID-19pandemicandbeyond,APractical
Guide,Geneva.Availableat:https://www.ilo.org/wcmsp5/groups/public/---ed_protect/
---protrav/---travail/documents/instructionalmaterial/wcms_751232.pdf.

37 Eurofound(2020),WorkingduringCOVID-19dataset.Availableat:https://www.
eurofound.europa.eu/data/covid-19/working-teleworking. See also Eurofound (2020).
Living, working and COVID-19. Available at: https://www.eurofound.europa.eu/
publications/report/2020/living-working-and-covid-19#tab-01,p.13.

38 Eurofound(2020),Living,workingandCOVID-19dataset,Dublin.Availableat:
http://eurofound.link/covid19data.
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women may not stay connected after formal working hours to the
sameextentasmaleworkers.This isaparticularly importantbarrier
for singlemothersandparentsof childrenunder12yearsofage, for
whom the right to disconnect could have a crucial role in terms of
work-lifebalanceandgenderequality.
In fact, in the survey launched by Eurofound in April and June

2020regardingtheinfluenceoftheCOVID-19pandemiconthework-
ingconditionsandwork-lifebalance,oneofthequestionswas:“How
ofteninthelast2weeks,haveyoufounditdifficulttoconcentrateon
your job because of your family responsibilities?.”39 The data shows
that the response differs by gender and age – the largest group that
reportedexperiencingthesedifficultiesalwaysormostofthetimewas
females aged 35–49.Womenwith childrenunder 12 years of age re-
portedmoredifficultiesincombiningworkandprivatelife,problems
with concentration on the job because of the family, and struggling
withthework-lifebalance.Itwasparticularlyproblematicinthecase
ofworkersworkingfromhomeonly.Ifweaddtotheregularworking
performancetheamountoftimededicatedtohouseworkandtheevi-
dentdisproportionbetweenmenandwomen in thisfield,40 onemay
notice thebarriersagainst femaleworkersparticipating in thedigital
worldofwork to the sameextentasmen.Thedemand tobealways
available and“on call”negatively affectswomen, inparticularwhen
workisperformedfromhomeonly.
In recent years, some European countries have launched formal

and informalmeasures to guarantee to workers the right to discon-
nect (these include France, Spain, Italy and Germany), but common
Europeanmeasureshavenotbeentaken.
European social partners have increased their efforts to evaluate

theconsequencesofregularremoteworkandtoproposesolutionsto
thegrowingriskstothehealthandsafetyofworkersofbeingtoocon-
nected.

39 Eurofound(2020),WorkingduringCOVID-19dataset.Availableat:https://www.
eurofound.europa.eu/data/covid-19/working-teleworking.

40 The Eurofound report states that women dedicated more time than men to
houseworkbothwhentheywereemployed(16hourscomparedto11hours),andwhen
theywereunemployedorinactive(20hourscomparedto12hoursformen).Eurofound
(2020),WorkingduringCOVID-19dataset,pp.22–24.Availableat:https://www.euro-
found.europa.eu/data/covid-19/working-teleworking.
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ThetradeunionUniGlobalUnioninOctober2019proposedacata-
logueofbestpracticesintermsoftherighttodisconnect.Oneofthese
recommendations is to ensure agenderperspective and equal oppor-
tunitieswhile regulating the right todisconnect, inorder topromote
familyco-responsibility.41
InJune,2020,EuropeansocialpartnerssignedtheEuropeanSocial

Partners FrameworkAgreement,42 which also addressed the right to
disconnect.Measuresthathavetobetakenincludetrainingandaware-
nessraisingontheproperuseofdigitaltoolsbyworkers,aimedatre-
spectingworkingtimealsoincaseofremotework,commitmentfrom
management to create a culture that avoids contactwith theworker
afterregularworkinghours,andadoptionofstrategiestoensureequal
opportunitiesandbenefits fromtheuseofmodern technologiesboth
formenandforwomen.43

7. Conclusions
Remoteworkhasnotonlybecomemorecommon,butissettobecome
permanent in many countries, during and after the COVID-19 pan-
demic. Inorder toseparateworkandpersonal lifeandtoprotect the
health and safetyof theworker from risks associatedwithanoverly
connectedworking culture, concretemeasures including the right to
disconnect should be taken in the nearest future.As the analysis of
complexdatashows,thegenderperspectiveisamust.
ThelatestinitiativeoftheEuropeanParliament,whichon21Janu-

ary2021adoptedaresolutionwithrecommendationstotheCommis-
sionontherighttodisconnect(2019/2181(INL)),44showsthattheright
todisconnect and its gender implicationhas become anotable ques-
tionontheEuropeanlevel.TheEuropeanParliamenthasclearlystated
that the growing use of digital tools in thework process has led to
an ‘ever-connected,’ ‘always on,’ or ‘constantly on-call’ culture. The

41 UNIGlobalUnion(2019),TheRighttoDisconnect:BestPractices,p.5.Availableat:
https://www.uniglobalunion.org/sites/default/files/imce/right_to_disconnect-en.pdf.

42 EuropeanSocialPartnersFrameworkAgreementonDigitalisation(2020).Avail-
ableat:https://www.etuc.org/en/document/eu-social-partners-agreement-digitalisation.

43 Ibidem,p.9–10.
44 European Parliament resolution of 21 January 2021with recommendations to

theCommissionontherighttodisconnect(2019/2181(INL)).Availableat:https://www.
europarl.europa.eu/doceo/document/TA-9-2021-0021_EN.html.

https://www.uniglobalunion.org/sites/default/files/imce/right_to_disconnect-en.pdf
https://www.etuc.org/en/document/eu-social-partners-agreement-digitalisation
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https://www.europarl.europa.eu/doceo/document/TA-9-2021-0021_EN.html


RemoteWorkDuringtheCOVID-19PandemicandtheRighttoDisconnect…

 s.15z20

negativeconsequencesofthisphenomenoninfluenceworkers’funda-
mentalrights,suchasthelimitationofworkingtime,therighttorest,
fair remuneration and fair working conditions, physical and mental
health and safety at work, and work-life balance. But the European
Parliament has also pointed out that the currentworking conditions
haveadisproportionatelynegativeimpactonworkerswithcaringre-
sponsibilities, who tend to be women, and thus on the principle of
equalitybetweenwomenandmen.Proposingadraftof thedirective
ontherighttodisconnect,theEuropeanParliamentcallsontheCom-
missiontoaddressthisimportantquestioninEuropeanlegislationand
toincludetherighttodisconnectintheNewOccupationalSafetyand
HealthStrategy.
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Travail à distance pendant la pandémie COVID-19 et droit  
à la déconnexion – implications pour la participation  

des femmes au monde du travail numérique
Résumé

L’accèsauxnouvellestechnologiesestessentielpourparveniràl’inclusionnumérique.
Cependant, dans de nombreux pays, y compris les économies des pays duG20, les
inégalitésstructurelles(parexempleentermesderevenus,d’éducationetdepossibi-
litésd’emploi)augmententlesobstaclesàl’accèsetàl’utilisationdestechnologies,ce
quitouchentparticulièrementlesfemmes.Lesformesdetravailflexibles(ycomprisle
travailàdistance)sontsouventpromuesparmilessolutionsfacilitantl’activitérému-
néréedesfemmes.Cependant,desétudesmenéesdansplusieurspaysmontrentquele
mondedutravailnumériquepeutrenforcerdavantagelesrôlesdegenretraditionnels.
L’inégalitéentrelessexesdanslasphèrenumériqueaétéidentifiéecommeunobstacle
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majeuràlaréalisationdela justicesociale,d’autantplusquelaquatrièmerévolution
industrielle continue d’accélérer le rythme du changement dans les technologies de
l’information et de la communication.Alors que les sociétés deviennent de plus en
plusdépendantesdestechnologiesnumériques,lavisiondelapleineparticipationdes
femmesauxéconomiesnumériquess’éloigne.

Desrapportsdediversesrégionsdumondemontrentquependantlacriseprovo-
quéeparlapandémieCOVID-19,cesinégalitéssecreusentetqu’àl’échellemondiale,
lesfemmessontplustouchéesparl’impactsocio-économiquedelapandémiequeles
hommes. De nombreuses femmes sont contraintes de combiner l’augmentation des
soinsnonrémunérésavec lesexigencesd’unemploirémunéré,quiprenddésormais
leplussouventdenouvellesformes(mondedutravailnumérique,travailàdistance),
et  leursconséquences.Lanécessitédeconcilier travailetviede familleaun impact
sérieuxsurlebien-êtredesfemmes.

Avant la pandémie COVID-19, les femmes dumonde entier prestaient presque
troisfoisplusdesoinsetdetravauxménagersnonrémunérésqueleshommes.Suite
à l’éclosiondelapandémie, laquantitédetravaildesoinsàdomicileaaugmentéde
façonexponentielle.Lesfemmessontnonseulementconfrontéesauxdéfisimmédiats
de lapandémie,mais elles connaissent égalementdes inégalités croissantes.Enpar-
ticulier, la fermetured’écolesetde jardinsd’enfantsarévélé la fragilitéde lapartici-
pationdes femmes à l’économie salariale. La fermeturedes établissements de garde
d’enfantsetl’isolementàdomicileontdéplacéletravaildegarded’enfantsdel’écono-
mierémunérée(jardinsd’enfants,écoles,garderies)verslesecteurnonrémunéré.C’est
làquelasourcedenombreusesinégalitésvécuesparlesfemmesdoitêtrerecherchée.
Alors que les femmes et les hommes du monde entier sont durement touchés par
l’impactéconomiquedelapandémie,lesfemmesrencontrentplusdecontraintesdans
lasphèredel’activitérémunérée.

L’idéedudroit à ladéconnection consiste àdéfinir les limitesde l’utilisationde
lacommunicationélectroniqueaprès lesheuresdetravailetàdonnerauxsalariés le
droitdenepasêtresollicitéàdomicile.Cedroitestsouventcomprisnonseulement
commeledroitàladéconnection;ilviseégalementàprotégerl’employécontreune
réprimandepournepasêtrerestéconnectéetenlèvelapossibilitédelerécompenser
poursadisponibilitéhorslesheuresdubureau.

Lesrôlesetstéréotypessociauxetculturels renforcent le faitque les femmesont
une plus grande responsabilité envers leur famille et leur foyer que les hommes, et
parconséquent,ellesnesontpasenmesurede resterencontactaprès la journéede
travailformelle,mêmesielleslesouhaitaient.C’estparticulièrementlecasdesmères
célibatairespourqui ledroit à ladéconnectionpourrait avoirun impactpositifpro-
portionnellementplusimportantquepourlesautrestravailleurs.

Dans cet article, nous examinons comment les relations structurelles et sociales
mentionnéesci-dessus,auxquelleslesfemmesparticipentetqu’ellesvivent,sontliées
àl’environnementdetravailnumériqueetaudroitàladéconnection.Nousaccordons
une attention particulière à l’équilibre entre la vie privée et professionnelle et à un
partageéquitabledesresponsabilitésfamilialesetménagères.
Mots-clés : travail à distance, pandémie, droit à la déconnection, égalité des sexes,
discrimination
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Praca zdalna podczas pandemii COVID-19 i prawo do bycia offline – 
konsekwencje dla udziału kobiet w cyfrowym świecie pracy

Streszczenie
Dostępdonajnowszychtechnologii jestkluczowydlaosiągnięcia integracjicyfrowej.
Jednakwwielu krajach,w tymw gospodarkach krajów należących do grupyG20,
nierówności strukturalne (np.wzakresiedochodów,wykształcenia imożliwości za-
trudnienia),zwiększająbarierywdostępiedotechnologiiimożliwościjejwykorzysta-
nia,którychkobietymogądoświadczaćbardziejdotkliwieniżmężczyźni.Wśródroz-
wiązańułatwiającychkobietomdziałalnośćzarobkowączęstopromujesięelastyczne
formypracy(wtympracęzdalną).Przeprowadzonewkilkukrajachbadaniapokazują
jednak, że świat pracy cyfrowejmoże jeszcze bardziej scementować tradycyjne role
płciowe.Nierównośćpłciwsferzecyfrowejzostałauznanazapoważnąprzeszkodęna
drodze do osiągnięcia sprawiedliwości społecznej, zwłaszcza że Czwarta Rewolucja
Przemysłowa nadal zwiększa tempo zmian technologii informacyjnych i komunika-
cyjnych.Wmiarępostępującegouzależnianiaspołeczeństwodtechnologiicyfrowych,
wizjapełnegouczestnictwakobietwgospodarkachcyfrowychoddalasię.

Raportydochodzącezróżnychstronświatapokazują,żepodczaskryzysuwywo-
łanegopandemiąCOVID-19wspomnianenierównościulegająpogłębieniu,żewskali
globalnejkobietydotkniętesąskutkamispołeczno-ekonomicznymipandemiiwstop-
niuwiększymniżmężczyźni.Wielekobietzmuszonychjestłączyćwzrostnieodpłat-
nejopiekizwymaganiamipracyzarobkowej,która teraznajczęściejprzyjmujenowe
formy(cyfrowyświatpracy,pracazdalna)wrazz ichkonsekwencjami.Konieczność
godzeniaaktywności zawodowej i życia rodzinnegoodciska siępoważnympiętnem
nadobrostaniekobiet.

Przed pandemią COVID-19 kobiety na całym świecie wykonywały prawie trzy
razy więcej nieodpłatnej opieki i pracy domowej niż mężczyźni. Po wybuchu pan-
demii, nakład pracy opiekuńczej w domu wzrósł wykładniczo. Kobiety nie tylko
stająprzedbezpośrednimiwyzwaniami, jakieniesiepandemia, lecz jednocześniedo-
świadczająpogłębiającychsięnierówności.Wszczególnościzamknięcieszkółiprzed-
szkoliujawniło, jaknietrwały jestudziałkobietwgospodarcezarobkowej.Zamknię-
cieinstytucjisprawującychopiekęnadziećmiorazizolacjadomowaprzeniosłypracę
opiekuńczą z płatnej sfery gospodarki (przedszkola, szkoły, opiekunki do dzieci) 
do sfery aktywności niezarobkowej. Tutaj należyupatrywać źródławielunierówno-
ścidoświadczanychprzezkobiety.Podczasgdyzarównokobiety jak imężczyźnina
całymświeciedotkliwieodczuwająekonomiczneskutkipandemii,tokobietydoznają 
owielewiększegoskrępowaniawsferzedziałalnościzarobkowej.

Idea prawa do rozłączenia się (przejścia w tryb offline) ma na celu wyznacze-
niegranickorzystania zkomunikacji elektronicznejpogodzinachpracy i zapewnie-
niepracownikomprawadonieangażowaniawwykonywanieczynnościzwiązanych 
zpracązawodowąpodczasprzebywaniawdomu.Prawotojestczęstorozumianenie
tylko jakoprawodoprzejściaw tryboffline;umożliwiaono równieżuniknięciena-
ganyzabrakkontaktuorazeliminujenagradzaniepracownikazastałepozostawanie
wkontakcie.

Role i stereotypy społeczne i kulturowe powodują, że kobiety ponosząwiększą
odpowiedzialnośćzaswojerodzinyidomniżmężczyźniimogąniebyćwstaniepo-
zostaćwkontakciepozakończeniuformalnegodniapracy,nawetjeślibytegochciały.
Dotyczytowszczególnościmateksamotniewychowującychdzieci,dlaktórychprawo
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doprzejściawtrybofflinemogłobymiećproporcjonalniewiększypozytywnywpływ
niżwprzypadkuinnychpracowników.

Wartykulezastanawiamysię,wjakisposóbwskazanewyżejrelacjestrukturalne
ispołeczne,wktórychuczestnicząiktórychdoświadczająkobiety,wiążąsięzcyfro-
wymśrodowiskiempracyiprawemdoprzejściawtryboffline.Zwracamyszczególną
uwagę na równowagę między pracą zawodową i życiem rodzinnym oraz na spra-
wiedliwypodziałobowiązkówrodzinnychidomowych.
Słowa kluczowe:pracazdalna,pandemia,prawodoprzejściawtryboffline,równość
płci,dyskryminacja


